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Some of us might have members who do not have computers with 
webcams, or do not have smartphones. With a Zoom-hosted CG, 
they can still call in via their non-smart phones or landlines and 
participate in CG online. Here’s how they can do that.

PURPOSE
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The host will need to provide the caller with the meeting ID and password
a. The meeting ID is a 9 to 11-digits number that is usually provided as part of the 

meeting invitation

b. The password is a 6-digit number. If you schedule the meeting, you can choose 
your own password – keep it to numbers only. If you start a meeting on the spot 
and the meeting password is alphanumeric, i.e. contains both letters and numbers 
this cannot be entered on a phone. If so you will need to find the numeric 
password for the meeting. This is part of the meeting information that can be 
found by tapping the “i” (info) button at the top left of your meeting once it goes 
live.

c. An example is provided in the next slide.
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1. Call in to the Zoom local number using their non-smart phone or landline. 
There are two numbers they can call and there’s an option for Mandarin 
instructions after they get through.
a. +65 3165 1065

b. +65 3158 7288

2. They will be prompted to enter the meeting ID, followed by the hash key. 
This is the 9 to 11-digit number 

3. They will be prompted to enter a participant ID. This is not necessary; just 
entre the hash key. 

4. They will be prompted to enter the meeting password, followed by the 
hash key. This is the 6-digit number.
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Once these steps are completed, they will enter the waiting room as a regular participant 
would and the host would need to let them in. Once in the meeting, the phone caller will 
show up as a phone logo and join like a regular participant without video.
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